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Introduction to Sentio

Your property is fitted with an underfloor heating system
controlled by Wavin's own Sentio control system, which we
have designed with simplicity and ease of use in mind.

New to underfloor heating?

It is important to bear in mind that underfloor heating works
differently to a traditional radiator system. Whereas radiators
usually operate in short bursts at a very high temperature,
underfloor heating is geared toward all-day running using
much lower water temperatures.

As well as being a more efficient use of energy from your
boiler or heat pump, an additional benefit is that your property
will remain at a steady, comfortable temperature throughout
the day.

Please also note that underfloor heating, compared to
radiators, is much slower to respond to changes in room



temperature. Fortunately, Sentio is an "adaptive” control
system: if you schedule a room to be 21°C at 5pm, the
underfloor heating will not simply come on at exactly Spm,
it will activate beforehand to ensure it reaches the desired
temperature at the time you want it, gradually improving its
timing as it learns.

Finally, don’t forget that your whole floor is your heating
element. Covering the floor with significant amounts of

furniture or thick rugs will lessen the heating effect.

Maintaining a healthy indoor climate

It is generally accepted, by bodies including the World Health

Organisation, that the optimal indoor living temperature
is 18°C, with a relative humidity level of 40-60%. Sentio

measures both of these so that you can always ensure your

home stays healthy.
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If indoor air stays too cold for too long, it will retain water
vapour and encourage damp and mould growth, posing a risk
to the health of occupants.

Default settings

As standard, the system is set to "Eco” mode, which will keep
your property at a steady temperature of 18°C all day. Once
you have set up the app you will be able to make changes to
this, boosting the heating to "Comfort” (20°C) or "Comfort+”
(23°C) according to a time schedule of your choice.
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Initial setup and login

Check internet connection Find and download the Sentio app

To connect the Sentio system to the internet, you must run a The Sentio app allows access to all of Sentio’s features,
network cable from the CCU to your home router. The cable including temperature settings, full 7-day time scheduling,
should be inserted into the RJ45 port on the underside of boost modes, holiday and standby modes, as well as historical
the CCU, as highlighted below. Do not use either of the ports temperature and humidity data for every room.

labelled A or B.

The app is a free download, available for both iOS and Android
If the router is positioned too far away for a cable to be through their respective app stores.
feasible, you can also use a Wifi extender with an RJ45 port.
Once downloaded, the app will guide you through the process
of registering your account and finding your system.

GETITON

> Google Play

o i
N E s Sentio

An Orbia business.

RJ45/Ethernet cable

Home router
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First time logon

(ke = 10:08 70% w!“v

Welcome to Sentio

Login to connect to your Sentio

system.
[ Email address J
Password l

Forgot Password

Don't have an account?

Create account

. J/

If you are a first time user,
tap Create Account and
follow the instructions.
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Add system

In order to add a system, please scan the
QR code on the Sentio Central Unit.
You can also enter the RK code manually.

Scan the QR code

Enter the code manually

Use your device’s camera
to scan the control unit’s
QR code.

(4 Confirm

Almost there! Now
press the button on
the Sentio Central
Unit

Now, please press the button on your

Central Unit. This final step secures the
connection between your app and system.

. J

Press the Learn (middle)
button on the CCU when
prompted.
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Home screen

Select and register a new system

~N

12:44 T -
My Home % ~ ]

Living room Details »

@ 180 ©

Now: 22.6°C

Bedroom Eva & Details »

® 190 ©

Now: 22.3°C

Kitchen & Details >
€

@ 180 ©

Now: 22.6°C

Master bedroom Details »

-  FATTTITS e

Tap the system name
to open the drop-down
menu.
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Select a system Add new system

Kees CCU &3

My Home &

Confirm

Cancel

Switch between systems
or tap Add new system.

Add system

In order to add a system, please scan the QR
code on the Sentio Central Unit.
You can also enter the RK code manually.

Scan the QR code

Enter the code manually

. — 4

To add, scan the control

unit’'s QR code or choose
to type the code manually.



Basic temperature adjustments

Bedroom Eva & Details >

© 190 ©

Now: 22.3°C

( N\
vo QD =
My Home %~ ]
Living room Details >
“c
@ 180 ©
Now: 22.6°C

Kitchen & Details >

Now: 22.6°C

Master bedroom Details

-_ ATTTTE e

Tap the -/+ buttons for

any room to quickly adjust

up or down.
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Set temperature:
Kitchen

Confirm

Cancel

Or tap the current number

to open a drop-down.

Set temperature:
Kitchen &

Confirm

Scroll to the preferred
setting and tap Confirm.

Bedroom Eva & Details >

® 190 ©

Now: 22.3°C

Kitchen & Details >
tf

@ 215 ©

Now: 22.6°C

Master bedroom Details »

- ATYTITE e

The new set point can

( A
vo QEEED =
My Home %~ &
Living room Details »
“c
@ 180 ©
Now: 22.6°C

now be seen on the home

screen.

Sentio App User Guide



Room details

View more room information

N
My Home % ~ )
Living room Details »
°C
@ 180 ©
Now: 22.6°C

Bedroom Eva &
e
@ 190 ©

Now: 22.3°C

Kitchen & Details »
€

@ 180 ©

Now: 22.6°C

Master bedroom Details »

N
< Bedroom Eva & ]
Target temp.

® 190 ©

Idle
Floor temp. Humidity

22.6° 49

Air temp.

223

Today Schedules >

00:00  06:00 12:00 18:00  24:00

Eco 18.0°C

Comfort 20.0°C Active

- TATTTTS e

Tap Details by any room
to open its full information.
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\__ © Comfort: 29mmemmmmee )

Humidity and temperature
readings, and current
schedule, can be seen.

Bedroom Eva &

FIo0r wmp. nunany

22.67|| 49°

Air temp.

22,3

Today Schedules >

el

00:00  06:00 12:00 18:00  24:00

Eco 18.0°C
Comfort 20.0°C Active
@ Comfort+23.0°C

Room preferences

Room presets Edit >

Thermostat lock Unlocked v

4

12:44 - -

Bedroom Eva & @

Fiour wmp. nunay

22.6° 49

Air temp.

22.3

Today Schedules >

——

00:00  06:00 12:00 18:00  24:00

Eco 18.0°C

@ Comfort+ 23.0°C

Room preferences

Room presets Edit >

Thermostat lock Unlocked \/

Scroll down to see

additional menu items.

Tap the toggle button
to enable or disable the
schedule.




\
v QD =

< Bedroom Eva &

— —
(4] %
22.6 49
p.

Ve 3
Air temp.

22.3°

TAR

Today Schedules »

;-:f;l:]

00:00  06:00 12:00 18:00  24:00

© Eco18.0°C
@ Comfort 20.0°C Active
@ Comfort+ 23.0°C

Room preferences

Room presets. Edit >

‘Thermostat lock Unlocked \/

|\

Tap the Edit icon in the
top right to change the
room’s name.

www.wavin.com

Edit room name

Change name
Enter the new name below:

Bedroom Eva &, °

Cancel Save

Type the new name and
save. Emojis are also
supported.

Adjust preset
temperatures
N\
e (D -
< Room presets
Default presets for Bedroom Eva &
Schedule modes
@ Eco
Cooling Heating
Q@300c@® @ 180CO
® comfort
Cooling Heating
Q@ 250c@® @ 200CQ
© Comfort+
Cooling Heating
Q@ 230CcQ® @ 230CQ
System modes
I vacation
Cooling Heating
Q@ 200Cc® @ 160°C Q
\_ O standby )

In Room presets you can
adjust the defaults for Eco,
Comfort and Comfort+.

Change thermostat
modes

Unlocked

Locked

Hotel

Cancel

In Thermostat lock you
can limit changes from the
room stat.

Sentio App User Guide
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Scheduling

View and change schedule

N
< Schedules
Bedroom Eva & acve @)
Eco 18.0°C Comfort 20.0°C @ Comfort+ 23.0°C

Apply schedule to other rcoms

Edit schedule >

Monday ©@

Eaa— |

18:00  24:00

Tuesdzy ©
)

18:00  24:00

00:00  06:00 12:00

00:00  06:00 12:00

Wednesday @  Editschedule >
0000 0600 1200 1800 24:00

N
< Edit schedule
Bedroom Eva £
Eco 18.0°C Comfort20.0°C @ Comfort+ 23.0°C
Tuesday

+ Add Comfort

(=

8 Add comfort+

00:00 06:00 12:00 18:00 24:00
Comfort v o)
From To
06:00 10:00

Save schedule

4 )
< Bedroom Eva & @
T ——

22.6° 49
o
Air temp.
2238
.
Today
-
00:00 06:00 12:00 18:00 24:00
£co 180
Comfort 20.0°C Active
@ Comfort+ 23.0°C
Room preferences
Room presets Edit >
Thermostat lock Unlocked v
. J

From the room screen, tap
Schedules to open the full
settings.
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. —_— J

Scheduling is shown on a
day-by-day basis. Tap Edit
schedule to alter a day.

. —_— J

Tap on an existing
segment to adjust its time
range or delete entirely.

9

Edit schedule

Bedroom Eva &

Eco 18.0°C Comfort20.0°C @ Comfort+

Tuesday

23.0C

(= Ada comfort

@ Add comfort+

)

.

N

00:00 06:00 12:00 18:00
® Comfort+ v
From To
[12:00 | [ 13:00

24:00

o]

Save schedule

J

To add a new segme

nt,

tap the desired + button

and set the time range.



Copy a schedule to other days Copy a schedule to other rooms

) )
v D <= vo QD =
< Schedules < Schedules
Bedroom Eva & acive @) Bedroom Eva & acve @)
Eco18.0°C () Comfort20.0°C @ Comforts 23.0°C Eco18.0°C () Comfort20.0°C @ Comforts 23.0°C
Apply schedule to other
rooms
Monday © Edit schedule > Menday, Monday © Edit schedule > N
Living room
E - Wednesday j -
Kitchen &
Thursday
00:00 0600 1200 1800 24:00 0000 0600 1200 1800 24:00
Master bedroom
Friday
N N Bathroom
Tuesday Edit schedule > Ay Tuesday © Edit schedule >
Office
::|*.:x Sty ::|*.:x
0000 0600 1200 1800 24:00 00:00 0600 1200 1800 2400 Cancel
Cancel
Wednesday [} Edit schedule > Wednesday [} Edit schedule >
— il — i
00:00 0600 1200 1800 24:00 00:00 0600 1200 1800 24:00
L J . J
Tap the Copy icon next to Tap Apply schedule to

Select the day(s) to copy Select the room(s) to copy

across to, and tap Apply.

the name of the day you other rooms. This will

. . across to, and tap Apply.
wish to replicate.

copy over all 7 days.

www.wavin.com Sentio App User Guide
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Ventilation

Level 1

Garden lights

( N
My Home % ~ o
Bathroom Details >
°C
@ 195 ©
Now: 22.0°C
Office Details »
°C
@ 180 ©
Now: 22.0°C
Ventilation Details »
/N
@ & ©

. —_—— J

Sentio can also control
boost settings for Wavin
Ventiza units.

Sentio App User Guide

N
My Home % ~ o

Bathroom Details >

°C
@ 195 ©
Now: 22.0°C
Office Details »

°c
@ 180 ©
Now: 22.0°C
Ventilation Details »

G\
@ & ©
Level3  Until 11 Sep2024-12273)
Garden lights
J

Tap the -/+ buttons to
quickly adjust the boost
level up or down.

< Ventilation @

Level 3

0 &

Until 11 Sep 2024 - 14:57 v

4 N\
vo CEEED <=
My Home % ~ &
Bathroom Details >
e
@ 195 ©
Now: 22,0°C
Office Details »
°C
T
3 hours
2 hours
1 hour
30 minutes (default)
15 minutes
Cancel
|\ J

Tap the down arrow to
open duration settings,
and select as desired.

Air filter

Needs replacement on 21.11.2024
Last replacement 30.08.2024

Replace filters

. — J

Tapping Details will also
show recommended filter
change dates.



Home automation

4 \
ve QD - As well as controlling your property’s heating and
My Home %~ b ventilation systems, Sentio can also be configured
Bathroom pells > to operate home products that operate on a simple
g 19 5 ‘ e on/off switch basis, for example lights and automatic
Now: 22.0°C blinds.
Office petalls > Contact your installer to discuss options for adding
g 18 O#C ° new home automation items to the Sentio controls.
Now: 22.0°C
Please note that, at this stage, it is not possible to
Garden lights [ @) create a time schedule for these items. The Sentio
app allows manual on/off control only.
Ventilation Details >
/N
@ ™
Level 3 Until 11 Sep 2024 - 14:57 v
L J

From the home screen,
use the toggle control to
turn elements on or off.

www.wavin.com Sentio App User Guide
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Settings

User account

< Settings

° marco@sentio.com >

My Home % Settings

Modes >
Firmware update >
System name >
Users >
Support >
20-2
XXX KKK
Sign out

. —_— J

Tap on your email address
to open account settings.

Sentio App User Guide

N
< User settings
Change password >
Terms and conditions >

Delete account

. —_— J

Change your password,
review the Sentio T&Cs, or
delete your account.

Vacation mode

< Settings

My Home % Settings

° marco@sentio.com >
>

Firmware update >
System name >
Users >
Support >
20-2
XXOKXXXKKKXKKXX
Sign out

< Modes

This mode keeps the temperature stable in all
rooms at the vacation preset while you are
away.

standby mode
This mode prevents freezing of the system

while minimising energy consumption.

All rooms

Heating-cooling mode

Here you can switch the Sentio operating
mode.

-

Tap Modes to open the
detailed settings.

\

J

Tap the toggle control to
turn Vacation mode on
or off.



< Modes

Vacation mode

o

This mode keeps the temperature stable in all
rooms at the vacation preset while you are
away.

Set date Until 10 Oct 2024 - 10:46

Bedroom Eva &

Living room

Kitchen &

Master bedroom

Bathroom

Office

6660688

Standby mode

This mode prevents freezing of the system
while minimising energy consumption.

All rooms

\\_Heating-coo| Mot /

The menu will expand to
show all rooms. You can
disable any if desired.

www.wavin.com

Tue 8 Oct
Wed 9 Oct
Thu 10 Oct

Fri 11 Oct

Sat 12 Oct

Confirm

Cancel

Tap Set date to define the
time that Vacation mode
should end.

< Modes

o

Vacation mode

This mode keeps the temperature stable in all
rooms at the vacation preset while you are
away.

Set date Until 14 Oct 2024 - 10:08

Bedroom Eva &
Living room
Kitchen &
Master bedroom
Bathroom

Office

oNeNeR*Nele

Standby mode

This mode prevents freezing of the system
while minimising energy consumption.

All rooms

\_Heating-coolmmrote—— /

The saved setting will then

be displayed. Enjoy your
holiday!

Sentio App User Guide
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Standby mode

.

< Settings

0 marco@sentio.com >

My Home % Settings

:

Firmware update >
System name >
Users >
Support >
20-2
XXX KKK
Sign out
\_ — )

Tap Modes to open the
detailed settings.

Sentio App User Guide

Modes

Vacation mode

This mode keeps the temperature stable in all
rooms at the vacation preset while you are
away.

standby mode

This mode prevents freezing of the system
while minimising energy consumption.

Heating-cooling mode

Here you can switch the Sentio operating
mode.

wrooms QRS o

Toggle heating/cooling mode

9)
!

< Settings

0 marco@sentio.com >

My Home % Settings

:

Firmware update >
System name >
Users >
Support >
20-2
XXOKXXXKKKXKKXX
Sign out

Tap the toggle control.

Standby mode applies to

all rooms at once.

. —_— J

Tap Modes to open the
detailed settings.

Modes

Vacation mode

This mode keeps the temperature stable in all
rooms at the vacation preset while you are
away.

standby mode

This mode prevents freezing of the system
while minimising energy consumption.

Alrooms @)

Heating-cooling mode

Here you can switch the Sentio operating
mode.

All rooms

~N

Tap Heat or Cool as

required to enable either

mode.



Firmware update

N
e CEEED =
< Settings
0 marco@sentio.com >
My Home %) Settings
Modes >
Firmware update >
System name >
Users >
Support >
20-2
XIORX-XOKXK-XXXXX
Sign out
. J

Tap Firmware update to
check if a newer version
version available.

www.wavin.com

\

v QD =

i Firmware update

A new firmware version is available.

Please update your Sentio system here to et the
latest features.

Current version 17.50

Available version 17.9.0

Update system to 17.9.0

N

J

If a newer version is

available, tap to start the

update.

System name

< System name

My Home %@

\

Tap the Edit icon to alter
the system name.

Change name
Enter the new name below:

My Home %3 (<}

Cancel Save

Type the preferred new
name and tap Save to
finish.

Sentio App User Guide
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Support

< Settings

0 marco@sentio.com

My Home % Settings

Modes
Firmware update
System name

Users

20-2
OO XXXXK-XXXXX
Sign out
.
Select the Support option

from the menu.

Sentio App User Guide

<

\

Temporary access key

To give support access to your system, you
can create an access key. The access key will
grant access for 2 weeks.

Warning: Use this only when you are
instructed by a trusted support person.

Registration key: XXX XXXX-XXXXX
Access key: XXXX-XXXXX-XXKXX-XXXX
Valid until: 15 Sep 2024 - 11:56

Share access key

Delete access key

J

Temporary access key creates a code to
allow a technician to access your system
remotely, to diagnose and remedy any faults.

N
< Support
Temporary access key >

[y

Support page

. —_— J

Support page will take
you to the Wavin website,
with guides and FAQs.



Find out more

Wavin Sentio website

Use the QR code to visit the Wavin Sentio website at https://www.wavin.com/sentio,
where you can find documentation in your language, as well as additional support tools,

FAQs and troubleshooting tips.

[E] OO
et
C- ] S Jem

O

www.wavin.com
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Discover our broad
portfolio at
www.wavin.com

* Water management

* Heating and cooling

* Water and gas distribution
* Waste water drainage

@Wavin)  orbia ()

Wavin B.V. World Trade Center (WTC) | Wavin Tower F9 Schiphol Boulevard 425 |
1118 BK Schiphol The Netherlands | Internet www.wavin.com | E-mail info@wavin.com

Wavin operates a programme of continuous product development, and therefore reserves the right to
modify or amend the specification of their products without notice. All information in this publication is
given in good faith, and believed to be correct at the time of going to press. However, no responsibility
can be accepted for any errors, omissions or incorrect assumptions.

© 2025 Wavin Wavin reserves the right to make alterations without prior notice. Due to continuous
product development, changes in technical spefications may change. Installation must comply with the
installation instructions.

Wavin is part of Orbia, a community

of companies working together to
tackle some of the world’s most
complex challenges. We are bound by
a common purpose:
To Advance Life Around the World.

June 2025



